
Pamplin Undergraduate Assurance of Learning Committee Minutes 
Monday, April 25, 2022 

8:00 – 9:00 a.m., Pamplin 1028   
 
Committee Members Present:  Lara Khansa, Associate Dean (Ex-officio); Sean Hillison (ACIS); 
Jason Deane, Committee Chair (BIT); Fred Hood (FIN); Manisha Singal (HTM); Katy Cortes (MGT); 
Tom Reilly (MKTG); Steve Matuszak, Dean’s Office (Ex-officio); Victor Bernstein (Student Member)  
 
Committee Members Absent:  Jon Everett (REAL) 
 
Guests Present: Pankaj Kumar (MGT); Jennifer Clevenger (IP); Julia Acton (UG)   
________________________________________________________________________________ 
 
I. Welcome  
 
II. AOL Assessment: Discuss committee goals for the semester around each SLO 

 
a. Critical thinking, Analytics and Technology & International 

 
i. Data Gathering Process Update 

 
Jason and Kevin continue to work with TLOS to develop a sustainable 
process and follow-up meetings are planned.    

 
b. Cultural Humility 
 

Janice Branch Hall, Assistant Dean for Diversity, Equity, Inclusion, and 

Belonging (DEIB), provided an update on Learning Goal #5:  

Progress is being made to advance the undergraduate learning goal #5 around 

cultural humility/DEIB is moving forward. In January, independent consultants 

Dr. Joanne Barnes and Dr. Brad Grubb, provided a high-level overview of the 

cultural humility construct, along with example approaches to integrating and 

measuring these issues in Pamplin’s curriculum. After careful review of Pamplin’s 

core curriculum, the Management department was identified as an ideal 

discipline to pilot fall 22’, particularly MGT 1104 and 3404 courses. Currently, we 

are in planning discussions with Devi Gnyawali and Karen Schnatterly. When a 

full implementation plan, including proposed learning measures and 

assessments of learning measures are finalized, faculty briefings and train-the-

instructor sessions will be scheduled for summer.  

Special note: Although our current goal is to pilot in the management 

department, Dean Sumichrast has emphasized Pamplin’s goal is to expand our 

cultural humility/DEIB learning plans across disciplines as reflected in Pamplin’s 

Implementation Plan for Strategic Priority 5.6. – Build a model inclusive 

community. 

 

 



 
c. Communication – Steve Matuszak 

 
Written:  
Steve currently has approximately 56 papers from ACIS and 18 papers from HTM 
to access; Jim Dubinsky (ENGL) is open and willing to work with us to grade papers 
and assist in larger initiatives towards getting students to write more.    
 
Verbal: 
Steve has approximately 100 students to assess via video recording. For the 
future, it was suggested hiring work study students to assist with recording 
classroom presentations. 
 

III. Other Business 
 
 Jason thanked the committee for their hard work, time, and dedication. Thank you 

to Pankaj for his invaluable collaboration as well.           
 

IV. Adjournment 
 

 
Minutes prepared by Julia Acton 4.25.22 


