
Pamplin Undergraduate Assurance of Learning Committee Minutes 
Monday, February 21, 2022 

8:00 – 9:00 a.m., Pamplin 1028   
 
Committee Members Present:  Lara Khansa, Associate Dean (Ex-officio); Sean Hillison 
(ACIS); Jason Deane, Committee Chair (BIT); Fred Hood (FIN); Manisha Singal (HTM); Katy 
Cortes (MGT); Jon Everett (REAL); Steve Matuszak, Dean’s Office (Ex-officio); Victor 
Bernstein (Student Member)  
 
Committee Members Absent:  Tom Reilly (MKTG) 
 
Guest: Julia Acton (UG)   
_________________________________________________________________________ 
 
I. Welcome  
 
II. AOL Assessment: Discuss committee goals for the semester around each SLO 

 
a. ‘Critical thinking’, ‘Analytics and Technology Utilization,’ and ‘Business 

skills for an international Context’ 
i. Data Gathering Process Update 

Jason and Kevin met with TLOS to discuss the committee’s need for 
assistance with data analysis and are confident this will be a viable 
solution to automate the process with controls in place to ensure 
data integrity. The committee should be able to take ownership 
over the process eventually.  
 
Jason will take the lead in developing a document/charter with 
step-by-step processes for the 3 learning goals.  
   

b. Cultural Humility 
Dean Khansa noted that she and Janice will discuss with Devi the possibility 
of embedding cultural humility into one of the MGT core courses and plan 
to adopt a similar process used for the above SLO’s by Fall 2022.  
  

c. Communication 
The AOL Committee discussed Pamplin SLO #1 - Effective Communication. 
The results are consistent with the past few years indicating Pamplin 
students fall below target competency levels in most written and oral 
communication target competencies.  For Verbal Skills - with the switch to 
online presenting during COVID-19, scores for a few revised verbal rubric 
categories were high due to the contexts unique to online presenting. For 
example, while many students normally use fillers (“uhs” and “uhms”) and 
struggle to fill large classrooms with their voices, there are far fewer fillers 
used and volume is much easier when reading scripts word-for-word into 



laptop microphones. The acquisition of assessors was also discussed.  Steve 
Matuszak reiterated his gratitude for all the past volunteers.  The 
committee discussed that assessment duties are much easier than may be 
imagined (i.e., for written, assessors do not write any comments and only 
fill in scores from 1-5 on a rubric).  Each assessor evaluates about 25 two-
page papers or, for verbal, about five group presentations of about 8-10 
minutes each. As a result, the committee’s goal is to obtain assessors from 
each academic department that are motivated and comfortable with the 
particular aspects of verbal or written assessment competencies.  Finally, 
the number of individual essay-style papers is dwindling, thus reducing the 
number of represented departments. This is understandable given class 
size and instructors’ time and resources.  Emphasis was placed on ensuring 
an exhaustive-as-possible search for any such papers in any Pamplin 
courses, majors, and departments. 
 

d. Other Business 
Jason has requested and will forward Pankaj’s fall 2021 MGT 4394 exams 
for the committee to review in an effort to identify questions around each 
SLO. Each sub-committee: Critical Thinking (Katy, Tom, Sean), Analytics & 
Technology Utilization (Jon, Manisha, Victor), Business Skills for an 
International Context (Steve, Janice, Fred, and Jennifer), will identify a 
subset of approximately 10 questions within one week of receiving the 
exams.   
 
The committee’s previous due date of March 1 has been moved to April 1 
to have college level reports completed and available to department heads. 
As a reminder, committee members will work with their individual 
departments to develop their department reports.     
 

III. Remaining Spring Meetings 
 
 Monday, March 28, 8:00 – 9:00 a.m., Pamplin 1028 
 Monday, April 25, 8:00 – 9:00 a.m., Pamplin 1028 

 
IV. Adjournment 
 
Minutes prepared by Julia Acton 2.21.22 


