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Pamplin Undergraduate Assurance of Learning Committee Minutes 
Monday, January 31, 2022 

8:00 – 9:00 a.m., Pamplin 1028   
 
Committee Members Present:  Lara Khansa, Associate Dean (Ex-officio); Sean Hillison 
(ACIS); Jason Deane, Committee Chair (BIT); Fred Hood (FIN); Manisha Singal (HTM); Katy 
Cortes (MGT); Tom Reilly (MKTG); Jon Everett (REAL); Steve Matuszak, Dean’s Office (Ex-
officio); Victor Bernstein (Student Member)  
 
Guest: Kevin Carlson (Associate Dean); Jennifer Clevenger (IP); Julia Acton (UG)   
_________________________________________________________________________ 
 
I. Welcome  
 
II. AOL Assessment: Discuss committee goals for the semester around each 

Student Learning Objective (SLO) 
 
a. ‘Critical thinking,’ ‘Analytics & Technology Utilization,’ and ‘Business skills 

for an International Context’  
 

Each sub-committee: Critical Thinking (Katy, Tom, Sean), Analytics & 
Technology Utilization (Jon, Manisha, Victor), Business Skills for an 
International Context (Steve, Janice, Fred, and Jennifer), working with 
Pankaj Kumar (MGT 4394), will identify a subset of approximately 10 
questions each and forward to Jason by Monday, January 7.  
 
The committee has a due date of March 1 to have college level reports 
completed and available to department heads. Committee members will 
work with their individual departments to develop their own reports.  
Jason will also reach out to Dale Pike in TLOS to see if they can provide data 
analysis assistance. Kevin and Lara will work with Phil and Florian 
concerning HTM data.  
 

b. Cultural Humility 
 
Lara is working closely with Janice on the Cultural Humility SLO. They will 
work with MGT faculty coordinators for MGT 1104, HTM/MGT 2314, MGT 
3304, and MGT 4394, to incorporate cultural humility into the course work 
using embedded measures as well, however this will take time.  

 
c. Communication 
 

Steve noted our students’ verbal and written communications skills 
(comprised of numerous sub-competencies reflected in the updated 
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rubrics) now demonstrate 3 straight years of falling well below target 
levels. This includes 2020’s assessment of freshmen writing and 2021’s 
assessment of Sophomore writing (in addition to traditional assessment of 
junior and senior-level writing) indicating many students with poor writing 
skills across all four years of academic progress. 
 
In addition, we now have 2 straight years of Communication Apprehension 
data which indicate a consistently substantive percentage of our student 
body (across all four years) has moderate-to-high levels of apprehensions 
in the major communication contexts. This is even more exacerbated when 
higher stakes business communication situations are considered (i.e., even 
higher percentage of anxieties concerning communicating in these 
settings). 
 
This reliable, valid, consistent-with-employers’-feedback data suggests the 
need for a systematic approach to developing these historically low 
communication competency levels. 
 
Kevin noted the committee is on target for what the approach needs to be 
down the road. Mechanics will need to be sorted out but finding existing 
course embedded assessments that are part of our courses naturally that 
help us accomplish our assessment of learning outcomes is the right 
approach. Doing it retrospectively, going back at the end of the year to 
gather the data is the right approach. Kevin also noted it would be very 
useful if we can find a way to use university systems, TLOS, etc. to 
aggregate the data.  

 
III. Adjournment 
 
Minutes prepared by Julia Acton 1.31.22 


