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Pamplin Undergraduate Assurance of Learning Committee Minutes 
Wednesday, September 1, 2021 

11:00 a.m. – 12:00 p.m., Pamplin 1045   
 
Members Present:  Lara Khansa, Associate Dean (Ex-officio); Sean Hillison (ACIS); Jason Deane 
(BIT); Fred Hood (FIN); Manisha Singal (HTM); Katy Cortes (MGT); Jon Everett (REAL); Steve 
Matuszak, Dean’s Office (Ex-officio)  
 
Members Absent:  Tom Reilly (MKTG) 
 
Guest Present:  Dean Sumichrast; Janice Branch Hall, Assistant Dean for Diversity, Equity, 
Inclusion, and Belonging (DEIB); Julia Acton, Undergraduate Programs 
________________________________________________________________________________ 
 
I. Welcome; Introduction of Committee Members 
 
II. Committee Charge – Dean Sumichrast  
 

Dean Sumichrast thanked all members for their service on the Pamplin Undergraduate 
Assurance of Learning Committee and provided an overview of Policy 495 Pamplin 
Standing Committees Definitions and Procedures. In most cases, committee members 
will serve no longer than two consecutive two-year terms. This will ensure some 
continuity, as well as allow for new perspectives. The committee will continue to serve 
in an advisory capacity to Dean Sumichrast.  
 
The U-AoL Committee makes recommendations to the college in the following main 
area:  

 

• The process for testing Pamplin undergraduates to determine the proportion 
who achieve the specified learning goals. 

 
The committee helps assure that Pamplin meets the expectations for AACSB specified 
in its accreditation standards. The committee interfaces closely with the Pamplin 
Undergraduate Studies and Policies Committee and may recommend changes to the 
business core or requirements. The committee also interfaces closely with the 
academic departments and may recommend that changes be considered in courses 
that they offer. 
 
The primary charge of the U-AoL committee is to provide advice and assist with the 
process of Assurance of Learning and help with the implementation of that process. 
The work of this committee should be in collaboration with the Undergraduate 
Studies and Policies Committee which has the role of determining if the current 
learning goals are appropriate or if need revision. The U-AoL Committee should focus 
on assuring we have a good goal measuring process in place and carrying that process 
out.   
 
Additionally, the 2021-2022 committee is also tasked with providing 
recommendations on how best to have students complete a self-evaluation with a 
specific set of questions to indicate to what extent the student feels they have learned 
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course related learning goals and tasks, whether by adding questions to SPOT or by 
some other method.  
 
Assessment measures should take place this academic year, with a beta/pilot 
approach, so data is available for the 2023 AACSB review. There is no requirement 
that we test 100% of students, a representative sample is appropriate especially with 
a pilot approach.  
 

III. Election of Committee Chair for 2021-2022 
 
 Jason Deane was nominated and elected by acclamation to serve as chair.  
 
IV. Spring 2021 Assessment Results – Verbal (MGT 4394) and Written Skills (Pamplin 

SOL #1) – Steve Matuszak 
 

Steve prepared and reviewed rubrics on the spring 2021 verbal and written skills data 
results. He plans to acquire additional data for fall term and a report will be provided. 
Steve asked the committee to think about the acquisition and training of accessors 
and who will do the assessment for further committee discussion. Steve made a 
communications skills video for MGT 4394, and he will share that with the committee.        
 

V. Call for Nominations of Student Members 
 

Manisha and Jon will forward name/s of junior or senior prospective students to serve 
as student member for committee review and selection of one.     
 

VI. Janice Branch Hall, Assistant Dean for Diversity, Equity, Inclusion, and Belonging 
(DEIB), provided an overview of the mission of her office. She looks forward to 
working with college committees to advance DEIB efforts in the Pamplin.  She is 
working closely with the Cultural Humility sub-committee to develop assessment 
measures. In the spring of 2021, the college adopted the undergraduate learning goal 
around Cultural Humility to empower our students to develop cultural knowledge and 
practical skills to engage across different dimensions of diversity. We have adopted 
the Implementation Plan for Strategic Initiative 5.6 - Build a model inclusive 
community. One of the goals is focused on how we advance the academic mission 
through DEIB, and this is where the cultural humility metric resides.  Janice will 
forward a copy of the Implementation Plan to committee members. The sub-
committee has connected with the Kozai Group, an external consulting firm that can 
be helpful with how we think about cultural humility and subsequent assessment 
tools.  

 
VII. Committee Discussion:  AoL Assessment  
 
 Jason asked the 5 sub-committees to keep the canvas site up to date. Each committee 

should be prepared to provide 2-3 measuring processes for discussion by the October 
4 meeting. As a reminder, the committee previously agreed on a set of factors 
important in developing our processes: accuracy, simplicity, scalability, agility, and not 
infringing on instructor’s academic freedoms.  
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 Sub-Committees: 
  Communication:  Steve Matuszak 

Critical Thinking: Katy Cortes, Tom Reilly, and Sean Hillison  
Analytics & Technology Utilization: Jon Everett, Manisha Singal, student     

member 
Cultural Humility & Business Skills for an International Context: Steve     

Matuszak, Janice Branch Hall, Fred Hood  
 
VIII. Remaining Fall 2021 Meeting Dates: 
 

Monday, October 4, 1:00 - 2:00 p.m., Pamplin 1028  
Monday, November 1, 1:00 - 2:00 p.m., Pamplin 1028 
Monday, December 6, 1:00 - 2:00 p.m., P1028 

 
IX. Adjournment 
 
 With no further business, the meeting was adjourned at 11:58 a.m.  
 
Minutes prepared by Julia Acton 9.1.21 

 


