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Pamplin College of Business 
 Assurance of Learning Committee Minutes 

Tuesday, March 31, 2020 
2:30 – 3:30 p.m.   

 
 
Members Present:  Jason Deane, Chair (BIT); Sean Hillison (ACIS); Lara Khansa, Associate Dean (Ex-
officio); Steve Matuszak, Dean’s Office, (Ex-officio); Ron Poff (MGT); Dustin Read (REAL); Tom 
Reilly (MKTG); Manisha Singal (HTM); Taylor Snider, Undergraduate Programs (Ex-officio); Thomas 
Vessella, Student Representative  
 
Members Absent: Randy Billingsley (FIN) 
 
Guest Present:  Julia Acton, Undergraduate Programs; Kevin Carlson, Associate Dean  
________________________________________________________________________________ 
 

I. Welcome by Committee Chair Jason Deane 
 

II. Strategic Plan and AoL – Kevin Carlson 
 
Kevin met with the committee to discuss the essential role that the AOL Committee 
plays in helping the college pursue its strategic plan. The college will move its focus 
from a teaching model to a learning model for assessment. The AOL Committee in 
collaboration with the Undergraduate Curriculum Committee should focus on 
Identifying appropriate learning objectives, with an increase in student involvement, 
alumni, and advisory boards, in assisting the development of a solid assessment 
model. One way to proceed could be the adoption of a model consisting of 3 levels: 
curriculum, course, and lesson level assessment.   

 
III. AoL – Steve Matuszak 

 
Communication Assessment 

 
Oral Presentations: Steve confirmed that the Assessment team will assess 100-150 
individual student presentations (i.e., 10-15% of the senior population) previously 
captured in February for spring term. Written:  Steve also confirmed the Assessment 
team will evaluate approximately 200-250 papers. Steve also received outside funding 
for the English Department to assess 100-120 freshmen papers (acquired from Last 
Fall in MGT 1104). Jason emphasized the need for consistency in writing assignments. 

  
Future Goals: Steve hopes to see the development of a business communication lab. 
This lab would be a valuable asset for our students, as well as employers, providing 
assistance with writing, oral presentations, interviews, student team dynamics, 
conflict resolution, interpersonal skills, and more. In addition, there would be an 
emphasis on the increasing need for effective mediated communication (i.e. 
communicating in technology settings such as ZOOM meetings, video interviews, and 
more) The college could possibly partner with the COMM and ENGL departments, 
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faculty, and those in the business world. It was recommended that Steve benchmark 
other schools who have similar labs. 
 

IV. Alternative Testing Options 
 
Once learning objectives are established, and metrics and learning tools are in place, 
in-house assessment may be preferable, incorporating all stakeholders, led and 
owned by faculty, for better buy-in.    

 
V. ETS Update – Taylor Snider 

 
Due to COVID-19, ETS testing was discontinued for spring semester. Students who 
completed the testing will have the option to keep their grade and have it count 5% 
towards final grade, or drop the grade with no impact on their final grade. The status 
for fall 2020 testing is pending. 

 
VI. Remaining Spring 2020 Meeting Dates: 

 
 Tuesday, April 28, 2020, 2:30-3:30 p.m., Pamplin 1060 
 

VII. Adjournment 

 
Minutes prepared by Julia Acton 4.1.20  


