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Pamplin College of Business 
 Assurance of Learning Committee Minutes 

Wednesday, September 11, 2019 
11:30 a.m. – 12:30 p.m., 1028 Pamplin Hall   

 
Members Present:  Randy Billingsley (FIN); Jason Deane, Interim Chair (BIT); Sean Hillison (ACIS); 
Lara Khansa, Associate Dean (Ex-officio); Steve Matuszak, Dean’s Office, (Ex-officio); Dustin Read 
(REAL); Tom Reilly (MKTG); Manisha Singal (HTM); Taylor Snider, Undergraduate Programs (Ex-
officio)  
 
Members Absent:  Ron Poff (MGT) 
 
Guest Present:  Julia Acton, Undergraduate Programs; Katie Wells, Undergraduate Programs  
________________________________________________________________________________ 
 
I. Welcome by Interim Chair Jason Deane; Introduction of Committee Members 
 

Interim Chair Jason Deane called the meeting to order with roundtable introductions. 
 
II. Committee Charge – Lara Khansa on behalf of Dean Sumichrast  
 

On behalf of Dean Sumichrast, Lara thanked all members for their service on the 
Pamplin Undergraduate Assurance of Learning (U-AoL) Committee and provided an 
overview of the Pamplin Standing Committees Definitions and Procedures. In most 
cases, committee members will serve no longer than two consecutive two-year terms. 
This will ensure some continuity, as well as allow for new perspectives. The committee 
will continue to serve in an advisory capacity to Dean Sumichrast. The committee will 
make recommendations to the dean via the meeting minutes.   
 
The U-AoL Committee makes recommendations to the college in the following main 
area:  

 
• The process for testing Pamplin undergraduates to determine the proportion 

who achieve the specified learning goals. 
 
The committee helps assure that Pamplin meets the expectations for AACSB specified 
in its accreditation standards. The committee interfaces closely with the Pamplin 
Undergraduate Studies and Policies Committee and may recommend changes to the 
business core or requirements. The committee also interfaces closely with the 
academic departments and may recommend that changes be considered in courses 
that they offer. 
 
The primary charge of the U-AoL committee is to provide advice and assist with the 
process of Assurance of Learning and help with the implementation of that process. 
The work of this committee should be in collaboration with the Undergraduate 
Studies and Policies Committee which has the role of determining if we are asking 
students to know the right things. The U-AoL Committee should focus on assuring we 
have a good process in place and carrying that process out.  
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III. Election of Committee Chair for 2019-2020 
 
 Jason Deane was nominated and elected by acclamation to serve as chair.  

 
IV. Call for Nominations of Student Member 
 

Prior to the meeting Ron Poff (MGT) submitted nominations. The committee 
recommends Thomas Vessella to serve as student committee member.  

 
V. ETS Graduation Requirement– Taylor Snider  
 

Taylor reviewed updates to the ETS component of AoL. Effective fall 2019 
Undergraduate Programs is responsible for scheduling, testing, and proctoring the ETS 
exam. Approximately 240 seniors enrolled in MGT 4394 will be tested during the fall 
term, 40 students at a time. Testing will be held during normal business hours, 
Monday - Friday, in Pamplin 1045. Students will have the ability to cancel and 
reschedule through a centralized scheduling system, as well as an option for remote 
proctoring. The only requirement of MGT 4394 instructors will be to include the exam 
for a grade on the syllabus and refer student questions to pamplinaol@vt.edu, the 
central contact email address for students, faculty, and staff that have questions 
concerning the ETS exam.  Grading will remain the same with the exam counting as 5% 
of the course grade. Each instructor will receive a grade spreadsheet at the conclusion 
of testing.  
 
The committee recommends that current testing procedures remain as is, and study 
ways to improve the process for the future.  
 

VI. AoL Reports – Steve Matuszak  
 

Steve reviewed results from the 2018-2019 AoL Communication Skills Assessment, 
assessment results from outside experts in Communications and English and their 
comparison to our Pamplin assessors’ results, and where we are in developing an 
approach to improving our business students’ communication skills.  
 
Research indicates that communication apprehension appears to be a significant 
obstacle to communication skill development and execution. We have data on 
freshmen and senior communication apprehension levels which indicates a 
substantive number of students not only have these fears, but more so in context of 
higher stakes business settings (i.e. interviews, important meetings, presenting, etc.)     
 
After discussion the committee recommends that Steve proceed with the proposed 
next steps in the revised assessment process for 2019-2020: revamping  rubrics, and 
based on best practices, develop listening and reading comprehension rubrics and 
templates for inbound processes.  
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VII. Remaining Fall 2019 Meeting Dates: 
 
 Wednesday, October 16, 11:30 a.m. – 12:30 p.m., Pamplin 1028 
 Wednesday, November 13, 11:30 a.m. - 12:30 p.m., Pamplin 1028   
 Wednesday, December 11, 11:30 a.m. – 12:30 p.m., Pamplin 1028 
 
VIII. Adjournment 
 
 With no further business, the meeting was adjourned at 12:31 p.m.  
 
Minutes prepared by Julia Acton 9.12.19 
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