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Pamplin College of Business 
 Assurance of Learning Committee Minutes 

Tuesday, April 28, 2020 
2:30 – 3:30 p.m.   

 
 
Members Present:  Randy Billingsley (FIN); Jason Deane, Chair (BIT); Sean Hillison (ACIS); Lara 
Khansa, Associate Dean (Ex-officio); Steve Matuszak, Dean’s Office, (Ex-officio); Ron Poff (MGT); 
Dustin Read (REAL); Tom Reilly (MKTG); Manisha Singal (HTM); Taylor Snider, Undergraduate 
Programs (Ex-officio); Thomas Vessella, Student Representative  
 
Guest Present:  Julia Acton, Undergraduate Programs  
__________________________________________________________________________________ 
 
I. Welcome by Committee Chair Jason Deane 
 
II. Communication Assessment – Steve Matuszak 

 
Verbal Assessment: Approximately 150 videos completed and sent to assessors, 2 
assessors per video.  
 
Written Assessment: Approximately 185 papers from ACIS 4414 and HTM 2454 are 
currently being assessed.  
   
Both verbal and written assessment, about 20% in each category, should be 
completed by May 25, with results out early June.  

 
III. Alternative Testing Options 

 
With a focus on learning and retention, Steve will work with associate deans for 
approval of the following potential temporary assessment substitute for ETS prior to 
proposing and helping develop other longer-term solutions. 

 
Specifically, Steve proposes to work with department heads and pertinent faculty to 
coordinate an effort to identify current expected student learning outcomes 
(i.e., what we are currently teaching our students and, as a result, expecting them to 
know and be able to do upon graduation). This will be considered, similar to the ETS 
exam, along the T-shaped student perspective (i.e., students should exhibit 
deeper/vertical learning in major(s) and broader, functional learning across other 
academic areas). In turn, he will identify and develop suitable, relevant questions for 
an in-house assessment test to potentially be ready by Fall term.  
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IV. Fall 2020 Planning/Personnel Update – Taylor Snider 
 

Taylor announced that she would be leaving Virginia Tech effective June 12. She is 
working on a transition plan for her replacement, and she will work closely with Steve 
in coordinating efforts. The committee thanked Taylor for her work and wished her 
well.    
 

V. Other 
 

The committee thanked student member Thomas Vessella for his service on the 
committee and for providing student perspective. Thomas is graduating Magna Cum 
Laude with both MCA and EIT options in MGT, and an IB Minor. 
     

VI. Adjournment 

 
Minutes prepared by Julia Acton 4.28.20  

 

 
 
 
 
 


