
Pamplin College of Business 
 Assurance of Learning Committee Minutes 

Wednesday, November 11, 2020 
2:00 – 3:00 p.m.   

 
Members Present:  Lara Khansa, Associate Dean (Ex-officio); Sean Hillison (ACIS); Jason Deane 
(BIT); Fred Hood (FIN); Rick Perdue (HTM); Katy Cortes (MGT); Tom Reilly (MKTG); Jon Everett 
(REAL); Steve Matuszak, Dean’s Office, (Ex-officio); Kaleigh Bryan (Student Representative)  
 
Guest Present:  Julia Acton, Undergraduate Programs; Kevin Carlson, Dean’s Office 
________________________________________________________________________________ 
 
I. Welcome  
 
II. Learning goals for Pamplin's undergraduate business degree –Kevin and Lara 

 
Kevin Carlson reviewed the implementation of the college’s strategic plan, moving 
from a teaching model to a learning model in relation to assurance of learning. The 
committee should focus on developing a working plan on how best to assess learning 
goals in-house, with department and faculty input.      
 
Lara Khansa gave an overview of the college’s existing learning goals from Pamplin’s 
2018 college implementation report. The college has defined the following four 
mission-driven learning goals that focus on skills viewed as essential to Pamplin 
undergraduates: 

• Effective Written and Verbal Communication 

• Business Intelligence & Analytics 

• Technology Utilization 

• Business Skills for an International Context 
 

III. AOL committee’s charge for Spring 2021 
 
After a careful evaluation, the college has decided to move away from the utilization of 
the ETS exam as a tool to measure student’s progress towards mastering the learning 
goals; therefore, in Spring 2021, the committee’s charge will be to come up with a process 
to measure the defined learning goals using course-embedded measures. These course-
embedded measures could either be already assessed in specific courses or they could 
take the form of additional questions that the AOL committee proposes to be assessed 
separately within the selected courses.  
 
In addition to these direct measures of assurance of learning, the committee could 
recommend indirect measures (e.g., employer survey of Pamplin graduates) to assess 
learning goals (Per the 2020 AACSB Table 5-1 previously discussed). 

 
During the upcoming December meeting, the committee will work to develop a set of 
future steps to implement this charge. 
 

IV. Remaining Fall 2020 Meeting Dates: 



 
 Wednesday, December 9, 2:00 p.m. – 3:00 p.m. 
 
V. Adjournment 

 
Minutes prepared by Julia Acton 11.11.20 


