
Pamplin College of Business 
 Assurance of Learning Committee Minutes 

Wednesday, November 13, 2019 
11:30 a.m. – 12:30 p.m., 1028 Pamplin Hall   

 
Members Present:  Randy Billingsley (FIN); Jason Deane, Chair (BIT); Sean Hillison (ACIS); Lara 
Khansa, Associate Dean (Ex-officio); Steve Matuszak, Dean’s Office, (Ex-officio); Ron Poff (MGT); 
Dustin Read (REAL); Tom Reilly (MKTG); Manisha Singal (HTM); Taylor Snider, Undergraduate 
Programs (Ex-officio); Thomas Vessella, Student Representative  
 
Guest Present:  Julia Acton, Undergraduate Programs  
________________________________________________________________________________ 

 
I. Welcome by Committee Chair Jason Deane 
 
II. AoL – Steve Matuszak  
 
 1. Past year’s results and moving forward 
 

Steve reviewed communication competency assessment scores from the 2018-
2019 academic year, noting that the significant drop in scores compared to 
previous academic years is likely not due to a sudden change in students’ abilities 
but rather a result of substantive improvements to assessor training and 
subsequent inter-rater reliability.  
 

 2. Communication apprehension results and moving forward   
 

Steve reviewed potential reframing of the current “Effective Communication 
Skills” learning objective at the college level (i.e. Pamplin’s SLO #1). This reframing 
includes moving from thinking about (and subsequently assessing) communication 
skills as “Oral & Written” to more broadly understanding what makes an effective 
communicator, which includes the following key elements: 
 
a. Inbound Communication:  Critically Thinking about what a student hears 
(listening), reads (reading comprehension), and observes (interpreting 
experiences). 
b. Outbound Communication: Effectively and Ethically Influencing and 
impacting others through oral and written communication. 
c. Interpersonal communication:  Effectively Self-Managing in order to better 
empathize, collaborate, and resolve conflict with others who have different 
perspectives, opinions, cultural backgrounds, communication styles, and similar. 
d. Communication Apprehension:  Mitigating the common apprehensions that 
negatively impact not only the willingness to engage in, but also the effective 
execution of, high-stakes, business-relevant communication interactions (i.e., 
interviews, sales presentations, difficult meetings, , organizational change, etc.). 
 
Steve also discussed continued and improved use of ENGL and COMM experts for 
assessment as well as on-going research for improving the assessment process. 



These efforts are still in the stages of identifying and prioritizing the most relevant 
communication competency targets along with their subsequent assessment to 
provide the needed foundational data upon which to build a systematic approach 
to skill development.  

   
III. Remaining Fall 2019 Meeting Dates: 
 
 Wednesday, December 11, 11:30 a.m. – 12:30 p.m., Pamplin 1028 
 
IV. Adjournment 
 
 With no further business, the meeting was adjourned at 12:31 a.m. 
 
Minutes prepared by Julia Acton 11.13.19 
 


