
Pamplin College of Business 
Graduate Studies and Policies Committee (GS&PC) Minutes 

Monday, March 8, 2021 
1:00-2:00 p.m. 

 
Members Present: Barbara Hoopes (BIT), chair; Jay Winkeler (CBIA); Mahmood Khan (HTM); Bill Becker 
(MGT); Reza Barkhi (ACIS); Sattar Mansi (FIN); Parviz Ghandforoush, ex-officio 
Guest: Brantley Willett, Bethany Bodo 

 
Minutes 
The minutes from 2/22/21 were approved by email. 
 
Assurance of Learning 
Bethany Bodo, Director of Institutional Effectiveness, met with the committee to discuss the Student 
Learning Outcome (SLO) evaluation process.  Continued data collection and reporting by program modality 
was encouraged, even though the same learning outcomes and measures will be used for each.  Because 
of differences in the EvMBA, EMBA, and PMBA modes, the different types of students will likely have 
different learning needs, and the different delivery methods will drive the need for unique improvements 
to address any specific weaknesses identified for each student population.  This will lead to targeted 
action plans for each modality.   
 
The impact of course sequencing was discussed as it could potentially affect outcomes.  For example, if 
students are evaluated on the international dimension in a course early in one program mode, versus later 
in another program mode, this may produce different competency scores.  This factor can be discussed in 
the resulting analysis and action plans. 
 
Bethany’s feedback on the 2019-2020 report clarified that reporting should highlight the percent of 
students meeting the target in all sub-areas within each SLO (rather than separately in each sub-area, as 
was previously reported), followed by drill-down into each individual sub-area to address specific 
recommended improvements.  She also suggested a 4-5 point scale in the future, instead of the 3-point 
scale currently used, in order to produce more differentiation in scores and, thus, more granularity in 
areas to address.  She suggested that a larger scale be experimented with in one or two of the evaluation 
dimensions to see if this provided more useful information.  The committee will continue with the 3-point 
scale for this academic year, and may consider moving to a 4- or 5-point scale in the future. 
 
Action plans were discussed at length, and Bethany reassured the committee that remediation/action 
does not always mean additional effort on the part of faculty.  A variety of options may be considered and  
implemented such as offering additional targeted learning opportunities for students (e.g., workshops) in 
weaker areas, changing curriculum sequencing, adding different programming for students in a specific 
program mode (e.g., student working groups), etc.  There may also be a need for different achievement 
goals based on program modality.  Essentially, the action plan should be a discussion of how the program 
plans to get better.  Continuing an action plan from a previous year is acceptable, if a selected strategy 
needs more time to show anticipated improvement.  However, the goal should be at least one new SLO 
action plan per year. 
 
Bethany advised the committee on reporting requirements for the MSBA degree programs, i.e., MSBA-
HTM and MSBA-BA.  Each of these programs should track customized outcomes relevant to each program 
and submit separate reports.  However, the MSBA-HTM students take several core classes within the MBA 



program, which could make data separation (and subsequent program action plans) challenging.  While 
ideally these student populations should be tracked separately due to confounding issues across the 
different curricula, the committee will continue including the HTM students in the data collection in the 
core business courses because the number of HTM students in any particular course is small (and limited 
by policy) compared to the total number of students in each course.  Mahmood will collect data for 
program-unique learning standards in the HTM electives.  Regarding small sample sizes, Bethany 
suggested that smaller populations of students evaluated in the various learning outcome dimensions may 
be handled by calculating 2-3 year rolling averages.   
 
The committee agreed that a multi-year rotational schedule will be easier for the MBA program to 
administer.  Brantley is drafting a rotational schedule for evaluating the AOL/SLO dimensions in all three 
MBA program modalities.  She will email out the draft schedule to committee members for comment. 
 
Course Proposal – ACIS 5114G 
The Accounting department has proposed a graduate-level conjoint class in Advanced Financial 
Accounting and Standard Application.  In the interest of time, the committee will be provided with the 
course proposal package and an opportunity to comment by email. 
 
Upcoming Meetings: The committee meets every other Monday from 1-2 pm.  Remaining meeting dates 
for the spring semester are: 
Mar 22 
Apr 5 
Apr 19 
May 3 
 
 
 


